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2. Principles



1 overbearing supervision or other misuse of power or position

1 persistent unwarranted criticism

1 personal insults

1 bullying and/or harassment that takes place at a work-related event such
as a Christmas Party or a training course

T WF\EHUT EXI0NLQJ DQG RU KDUDVVPHQW + including Facebook and Twitter

Bullying and Harassment does not necessarily occur face to face, it may occur through
written communications, visual images (e.g. pictures of a sexual nature or embarrassing
photos of colleagues), email or phone.

Whatever form it takes, if it is unwarranted and unwelcome to the individual, it will
not be tolerated by the Trust.

Please note that the above list is not exhaustive.

Firm but fair management can sometimes be confused with bullying and harassment.
A manager who is fair and consistent is not guilty of bullying and harassment. Differences
between firm management and bullying management are outlined in a guidance
document as part of the bullying and harassment toolkit available on the intranet. A
manager also has a right to monitor information routinely from time to time to check
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A Dignity at Work Ambassador

An Equality Champion

A member of the Chaplaincy team

Your Trade Union Representative

A People Business Partner

A member of the Occupational Health Team

O O0OO0OO0OO0Oo

1 Access our confidential mediation service where a qualified mediator will
help you to seek an informal resolution to the issues raised against the alleged
perpetrator. This service can be accessed by calling the OD and People
Department on x4345 and asking for the Mediation Co-


http://intranet/website/staff/hr/mediation/home.asp

strictest confidence and any breaches in confidentiality will be subject to
disciplinary action. You must however expect that in the interests of natural
justice, the alleged perpetrator will be given sufficient information or associated
documentation to be able to respond to the allegations made against them.

4.3 Dissatisfaction with Process or outcome

Where a complainant feels that their complaint has been inappropriately dealt with,
they may raise their concern using the Trust's Grievance Procedure.

$Q DWHIHG SHUSHWUDWRU PD\ DSSHD0 DJIDLQVW DQ\ VDQFWLRQ XVLQJ WKH 7UXWVWV Appeal
Process or, if a formal sanction has not been imposed but they feel they have been
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5.5 Occupational Health Service

Any member of staff who is involved in a claim of bullying and harassment may find
it helpful to talk to the Occupational Health service. All employees have a right to self-
refer to occupational health in confidence. Call on extension 2235 or email
occupationalHealth@salisbury.nhs.uk.

5.6 Chaplaincy

Our Chaplaincy team is available to support staff, as well as patients and visitors. The
chaplains provide religious, spiritual and pastoral care to anyone and everyone in the
hospital who might need it. Whatever your faith, or if you have none, chaplains can be
approached to listen and to offer support in any situation, whether personal or work
related.

Find them in the Chapel, (on Level 3, next to the Pharmacy); or call and leave a
message on ext. 4271; or call Switchboard and ask them to bleep the duty chaplain.

5.7 Equality, Diversity and Inclusion Team

Our Equali
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